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A DISENCHANTED WORLD 

We live in a world where capitalism, mass production, corporatization 

and bureaucracy have stripped away all sense of magic. 
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A DISENCHANTED WORLD 

Consumers have a deep longing for enchantment in their lives. 
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ENCHANTMENT AND BRAND COMMUNITY 

Harley-Davidson: animated, magical and totemic transport 
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                                  Execs and engineers as high priests or shamans 



BRAND COMMUNITY 

A web of relationships among customers, marketers, the product 

and the brand. Characterized by: 

 A sense of community and belonging 

 Shared rituals, practices & places 

 A moral obligation to the brand 

 Fierce customer loyalty 
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ENCHANTMENT AND BRAND COMMUNITY 

Jeep: Transport to transcendent experience 
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ENCHANTMENT AND CRAFT 
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The enchantment of technology is the power that technical 
processes have of casting a spell over us so that we see the real 
world in enchanted form. 

    --GELL, THE TECHNOLOGY OF ENCHANTMENT & THE ENCHANTMENT OF TECHNOLOGY 

The brewmaster’s art imbues the beer with quality and soul 

The craft brewer is a shaman dedicated to purity over profit 

  



ENCHANTMENT AND OBJECTS 
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Magic inheres in the objects of craft 

Beer transforms, connects and elevates us 

  



ENCHANTMENT AND THE BRAND 
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Sacred icons of an enchanted world 



ENCHANTMENT AND PLACE 
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Cathedrals of consumption…have an enchanted, sometimes even 
sacred, religious character…” 

    --RITZER, ENCHANTING A DISENCHANTED WORLD 



ENCHANTMENT AND PLACE 

© CRAFTING A STRATEGY 

Local is special 

The brewery or pub is a sacred gathering place where beer  

 is the sacrament 
   



ENCHANTMENT AND IDEOLOGY: 
TEN COMMANDMENTS OF LOST ABBEY 
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1.  The most imaginative beers are our crusade 

2.  We believe we are all in this together 

3.  We strive for honesty and integrity in our lives like you 

4.  Fresh beer is great, aged beer is better 

5.  Now that you have found us help us spread the message 

6.  There is good and evil in the world – our beers are good 

7.  Passion isn’t something you can buy at the corner store 

8.  We believe an inspired life is worth living 

9.  Life is about choices, The Lost Abbey is a great choice 

10.  We are not perfect, but no one is 
   



THE CRAFT BEER COMMUNITY 
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The               
Gospel:            

Craft Brewing 

The Priests:    
Craft Brewers and 

the Inner Circle  

The Congregation: 
Community Members 



THE CRAFT BEER COMMUNITY 
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Skal! 

Cheers! 

Kippis! 

Salud! 
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THANK  
YOU! 


